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Carmine Di Paclo

Sussex Brickwork & Plastering Ltd
4 Wealden Way

Bexhill on sea, East Sussex

TN3S 4NY

United Kingdom

16/05/2013

Dear Carmine,

I'run a business in which we are dedicated to providing a great service and results even if we have to
go a step further than expected.

I'wanted to write and tell you how happy I am with the work you organised, prepared and completed
for me in April.

I'had a very weary looking bathroom whose ceiling was in a terrible state. It was horribly wallpapered
(Yes, the ceiling!) and I just couldn't find the time to prepare it for you to plaster. After a week of
waiting for me to get it done you finally came in, stripped and prepared the ceiling, sealed it and
plastered it wonderfully well.

It was completely smooth and very easy to paint. You also completed the work without any fuss, in
very short time and cleared up after yourself.

Thank you for surpassing my expectations and giving me terrific service and results! I will be
recommending your services to everyone I know has a need for plastering!

Kind regards,

LA

Gaby Hill
Owner — 1066 Web Marketing




